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The Miami Intermodal Center (MIC) will provide connectivity where none existed, between the transportation systems
in Palm Beach County, Fort Lauderdale, Miami and the Florida Keys, for residents and visitors. It is already
decongesting the roadways in and around the busy airport. When completed, the MIC will be similar to New York’s
Grand Central Station and other multimodal facilities that can be found in many world-class cities, offering easy
connections to several forms of transportation.

With major roadway improvements and the Rental Car Center (RCC) completed, and the Miami Central Station under
construction, the MIC Public Affairs Team works to assure that public officials, community leaders, news reporters and
the general public continue to be aware of the mission, role and scope of this critically important transportation
improvement. The Public Affairs Team also provides essential information about constantly changing roadway
conditions that affect access to and from Miami International Airport (MIA) as well as travel on Le Jeune Road, one of
the region’s major north-south arteries.

e Public Affairs Office — The office is housed within the MIC Field Office, 3845 NW 25 Street, on the northern edge

of the RCC.

Literature — Brochures and fact sheets are available in English and Spanish.

Appointments — Individual or group sessions may be scheduled at the Field Office or in the community.

Speakers — Presentations before civic and community groups may also be arranged.

Newsletters — Periodic newsletters give the public a deeper understanding of key issues pertaining to the

development of the MIC.

o Website — www.micdot.com — Public Affairs information is available through the MIC website. Included are the
program brochure, fact sheets, FAQs, news releases, video, newsletters and other program information.

e Traffic Bulletins — As construction activities progress, area business interests and residents receive Maintenance
of Traffic (MOT) bulletins. These include timely information on detours and road closures as well as alternate
routes.

The MIC's Comprehensive Community Awareness Program/One Stop Shop (CCAP/OSS) traveler information
service operates under the auspices of the FDOT Construction division and is in continuous contact with the many other
agencies engaged in construction work nearby. The goal is to provide adjacent property owners and motorists traveling
through the area with MOT bulletins. Those are compiled using information from all participating agencies to assure
drivers the highest level of safety with minimum inconvenience.

The Public Affairs Team Listens
The CCAP/OSS, the MIC Public Affairs Team and the FDOT District Six Public Information Office exchange information
to make certain messages are well coordinated and to effectively communicate with the many publics touched by MIC
construction and involved in this important transportation program. We are here to help. In addition to making
presentations, our team members are here to listen, answer questions and address your concerns. Obtain fast,
accurate answers to your questions by contacting the MIC Public Affairs Team weekdays from 9 a.m. to 4:30 p.m. or at
any hour via the Internet.
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